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ORDER NO. OIYIBUDSMAN/201 5/687

This is an appeal tled by Smt Veena Jain wife of Shr Satya

Bhushan lain H No 68 Ground Floor Veer Nagar Ja n Co ony Delhi

110007. againsl the Cons!mer Grievance Redressa Fo.Lrm Tata Power

Delhi Dislriblton Lmled (CGRF - TPDDL) order dated 20.01 2015 in

whch hrs a egaton lhal llie new meler was derectve and he had

.eqlesred replacemenr of the sanre a ongwrh rciund of excess amounr

charged by the TPDDL lrad'rol been agreed to on the ground that lhe

accuracy of the new meler (no 52018455) was checked by lhe D SCO[/



as we as by the lh||j parly testng agency ERDA (Eeclrca Research

and Deveopmenl Assoc alion) Aner lh s check ng the acclracy oi lhe

new rneler was iound wllr n perm ssible mils Hence lhemelerwasnot

found defectve and conseqlenly no repacemenl was requned Th-a

read ng recorded was fo!nd as per consunrpton and lhe bill issued was

The matter was leatd an 2204 2015 Shr Satya Blrushan Ja n.

represenlalive ot Smt Veena Jain cla med that the consumption be ng

retected n the new meter s not correcl However. he coud not

controverl the lwo lhird party testings done through ERDA on lhe ear er

meler (no NDP4660) and the new meter (no 52018455) Eolh the reports

are ava lable on iile and do not po nt io any llaw n lhe order otlhe CGRF

Th€ D SCOlr'l was. however. asked wheiher the customer had been

explained a the oplons availabe lo lrim as he contnues to ieel

dssalisfied These Incllde repacement of the meter supplied by the

cornpany by a meier lo be purclrased by the clslomer h rnsel I appears

such oplrons had nol been exp a ned lo lhe cusiomer as he !naware oi t

The conrpa nanl was then lold that such an option does ex s1 under the

rLles n case he wrshes to exerc se t He was also lo d thal the reporls ol

the ERDA can be cha enged n lhe Civr Court based on evdence rf any

D ssalisled wilh tlre CGRF s order she filed an appea pray ng to it
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G ven lhe above

record lo overturn lhe

sl!alon and the fact. lhere was

order of lhe CGRF lhe appeal s

(PRADEEP SINGH)

April,2015


